Main Modules
Covered at

NuEvolv Academy

In Cabin Crew Interview
Training Program

Introduction to
Cabin Crew Career

e Role, responsibilities, and real-world expectations

» Lifestyle, perks, and challenges of the profession

» Eligibility criteria (age, height, vision, etc.)

e Indian vs. global airlines (IndiGo, Air India, Emirates, etc.)

Personal Grooming
& Hygiene

e Skin care and basic makeup for interviews

e Hair styling, oral and personal hygiene standards
e Fitness and nutrition for appearance and stamina
e Uniform guidelines and dress code etiquette
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Communication &
Personality Development

o Spoken English fluency and clarity

e Voice modulation and professional tone
e Body language, posture, and eye contact ‘
e Confidence-building and soft skills

Customer Service

Training

e Understanding hospitality in aviation
e Managing different passenger types
e Handling complaints and tricky situations
e Roleplay and real-life service scenarios

Interview Preparation &

Mock Sessions

e Group discussions, personal interviews, and
video calls

Grooming and presentation for interview day
Common questions and effective answers
Introducing yourself with impact

Mock interviews with expert feedback

W wasmn gl




Basic Aviation ‘
Knowledge

 Aircraft types and airline structure
o Safety equipment and emergency protocols
e Aviation and airport terms (boarding pass, layover, etc.)

e General airline industry awareness

Resume &

Application Support

e Creating a professional aviation resume
e Guidelines for portfolio photo selection
e Using online airline job portals effectively
e Optional: Cover letter writing tips

Final Grooming &

Branding Workshop

e Photoshoot for a polished portfolio

e Cleaning up social media profiles (LinkedIn,
Instagram)

e Final preparation checklist

e Certificate of Completion from NuEvolv

CONTACTUS
connect@nuevolv.com

' +91 8307505683
www.Nuevolv.com



